
 
 

Company Product Support Support Number 
3M https://www.3m.com/3M/en_US/health-information-

systems-us/support/  
1-800-435-7776 

Optum 360 https://www.optum360coding.com/support/contact-us  1-800-464-3649, 
option 1 

Nuance https://www.nuance.com/support.html  1-800-654-1187 
Aviacode https://www.aviacode.com/contact/  1-855-438-2634 
NThrive http://communities.nThrive.com  1-800-390-7459 
Vitalware https://vitalware.com/contact  1-855-464-2310 
Mediregs https://lrus.wolterskluwer.com/store/mediregs/  1-800-808-6800 
Find A Code https://www.findacode.com/support.html 1-801-770-4203 
MedKoder https://medkoder.com/contact/ 1-800-421-9718 
Trucode https://www.trucode.com/contact-us/support/ 1-888-647-4440 

option 2. 
Artificial Medical 
Intelligence 

http://www.artificialmed.com/contact-form/ 1-866-415-6112 

ezDI https://www.ezdi.com/contact-us/#contact-us 1-866-473-5655 
DecisionHealth https://www.decisionhealth.com/about/contactus.aspx  1-855-225-5341 
Craneware https://public.craneware.com/contact/ 1-888-601-4162 
The Coding Institute https://www.codinginstitute.com/contact-us  1-800-508-2582 
Lexicode http://www.lexicode.com/contact.php 1-800-448-2633 
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